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Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
 
No steps 
Small slope 
Good sign 
Needs a sign near the main road – you don’t 
know the cinema is down the street unless you 
have been before.  

Automatic doors or someone 
at the door to help 

 

 
 
 
Automatic doors were useful, especially for 
those in a wheelchair.  
 
 

Music volume in main areas 

 

 
 
 
 
The music is nice and quiet. Good for autistic 
people as this can sometimes be too much.  
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Helpful staff 

 

 
 
 
 
Everyone we met were very kind. They looked 
me in the eye and smiled at me.  
 
The lady at the till gave me extra time to get the 
money together.  
 
 
 
 
 
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
The desks and staff were easy to get to, but we 
feel that people in wheelchairs may struggle as 
there were no lowered desks.  

Wheelchair friendly 

 
 

 
 
 
 
Apart from the checkout desks, we feel that the 
helpful staff, elevator and turning room in each 
room would allow someone in a wheel chair to 
have a positive experience at City Screen.  
 
The lift was quite slow but we understand that 
this is not easily changeable. We appreciate that 
you have one so that everyone can access your 
cinema.  
 
We also appreciate that every screen has 
wheelchair seats.  
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Large text on walls – can you 
read it? 

 

 
 
 
Some of the text was quite small on the walls.  
“I couldn’t see the price” 

Are there symbols to help 
you get around? 

 
 

 
 
 
There were symbols to help recognise specific 
things around the building. The best thing for us 
was the symbol sheets that are used to describe 
new films.  
 
This was excellent and we will be telling other 
venues about this so they can use this idea too!! 

Accessible Toilets – If a 
venue that is expected to 
have toilets. 

 

 
 
 
2 accessible toilets downstairs. They are 
protected with a radar key so they are kept 
clean.  
One of our young people found the toilets 
difficult to find last time, so maybe a bigger sign 
to let people know which direction to head at 
every door.  
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Is there a quiet place? 

 
 

 
 
 
Although there are no quiet rooms, there is an 
area next to the screens that is a quieter area. 
We found this was useful as the cinema can 
become quite loud.  
 
We appreciate that space and room can be a 
problem, but having a specific place that can be 
a safe room or a quiet place could really benefit 
you. Especially having dementia and autistic 
friendly screenings – a place to go and feel safe 
can be very comforting to young people.  

How bright is it? 

 
 
 

 
 
 
The main areas were quite bright with natural 
day light – a few dazzling lights but we were told 
that these could be turned off or down if 
requested.  

How easy is it to leave the 
room if it gets too much? 

 
 
 
 
 

 
 
 
Our young people felt comfortable that if they 
needed to get out of the cinema, they could 
easily follow exit signs from the screens and 
from the main rooms.  
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Do I feel comfortable and 
safe here? 

 
 

 
 
 
Our young people felt very safe here. They said 
they would be happy to come along with their 
friends or with another person.  
 
We want to encourage as many places in York 
to become a Safe Space. Please find information 
about this on the City of York Council Website. 

Extra Feedback 
 

Soft screenings are fantastic. 
2 shows with subtitles each week – usually new 
films too, this is very good to see.  
We love that there is a two day induction with 
training on disability awareness.  
 

 

 

We would like to thank City Screen for being a great place to come for young people with 

additional needs. We think you have some amazing ideas which make people feel safe and 

comfortable at your venue. 

 

 


